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ISO 22458:2022 Stage 1 Audit Evidence Request
	Company Name:

	Lead Auditor:
	Date:



Guidance
Please use this form to review and supply evidence related to the various sections detailed below. There are no mandatory minimum requirements that must be completed on this form and the purpose is to cover as much as possible in terms of compliance with the standard in advance of the stage 2 audit and assist with gathering of relevant evidence. 
< General Requirements >
	1.1 Documentation detailing commitment to principles and strategy for vulnerable consumers
Please provide details of any documentation prepared outlining commitment to principles and strategy for vulnerable consumers. 
Please supply relevant documents and provide an overview of documentation below;

	




	1.2 Key Policies for Consumer Vulnerability
Please provide details of policies prepared to cover the below requirements and please supply the relevant policy documents. 
Please detail relevant policy covering each of the following;
a)	Consumer Vulnerability
b)	Data Protection including Record of Processing Activities (RoPA)
c)	Third-party representatives
d)	Interruptions to essential services

	a) 
b) 
c) 
d) 




	1.3 Recognising Consumer Vulnerability Risks
Please provide details of guidance and documentation prepared detailing how vulnerability risk factors are identified and any guidance on responses and solutions to identified risks.

	




< Resources to Support Service Delivery >
	2.1 Supporting Resources
Please provide an overview of resources prepared to support inclusive service delivery, staff training and arrangements for dealing with vulnerable consumers during service interruptions.
Please detail;
a) Overview of resources prepared to support delivery of an inclusive service
b) Overview of resources prepared for staff training
c) Plans and arrangements for communicating to vulnerable consumers during interruptions to service (if applicable)

	a) 
b) 
c) 




	2.2 Consumer Contact Channels, Online Systems and Touchpoints
Please provide an overview of consumer contact channels, online systems and touch points currently in place including details of any artificial intelligence (AI) utilised in consumer-facing online systems.
Please detail;
a) Address (URL) of all applicable web sites used by customers / service users
b) Overview of other contact channels used by customers / service users
c) Details of any AI in use in consumer-facing online systems

	a) 
b) 
c) 




< Inclusive Design >
	3.1 Accessible Service including Online, Paper Forms and Consumer Information
Please provide an overview of efforts to ensure accessibility of all relevant communications and contact channels and that providing an accessible service. Please also confirm that relevant contact details including where to make an enquiry or a complaint are included on all relevant documents and provide example documents.
Please detail and provide;
a) Overview of accessibility assessment criteria, testing and any test results
b) Example documents covering billing, contracts or other relevant documents relating to service provision

	a) 
b) 




< Operational Processes >
	4.1 Complaints and Concerns
Please provide an overview of arrangements in place for dealing with complaints and also for raising and investigation of concerns.
Please detail and provide;
a) Complaints process overview
b) Process for raising and investigating concerns

	a) 
b) 




Any Additional Comments / Notes:
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